Merry Christmas!

A good night’s sleep

When things get a little quieter after the autumn half term,
we get busy with our preparations for the festive season
and our planning for next year. There is always loads to
plan and much work to be done: new developments,
refurbishments, replacements, inventory checking, chimney
sweeping, oven cleaning, redecorating and spring
cleaning before we get busy again in February. Plus, of
course, we have a very busy Christmas and New Year to
keep us occupied.
However, we do manage to celebrate at our annual
Christmas bash, it’s usually quite a raucous affair! We hope
you too have plenty of celebrations planned for the festive
season.
2020 is a very significant year for us all at Eastgate
Cottages as it’s our 20th trading year. As you can imagine
much has changed in that time and it’s been fun to reflect,
sadly we can’t find many photos. We have plenty of
customers who have been regular visitors since those early
days, and I am sure will remember some of the changes
highlighted in the newsletter if you have any old photos,
we would love to see them.

We do our best to ensure that our visitors enjoy a good
night’s sleep whilst staying with us, it’s not an easy
balance to make as we are all individuals.
You may prefer a firm mattress or a feather pillow, a
lightweight duvet or sheets and blankets. To try and suit
as many as possible our pillows are hypoallergenic, we
do offer feather pillows as an option.
Duvets are changed from winter weight to summer light
duvets to help with guest comfort. Blankets are available
if you prefer, just arrange with us in advance. The beds
are the most important and many cottages offer zip ‘n’
link beds which gives you the option of a super king size
bed or split into two 3ft singles.
We replace our beds every 8-9 years. We have found
Sealy, hotel grade divan beds to be a really good quality.
This winter we are replacing the beds in Kirkdale,
Maybeck, Littlebeck and Hartoft Cottages. Sweet
dreams...

Refurbishments

Every winter we work to ensure our standards are as high as possible with our annual programme of refurbishment. This
winter we have three key projects;
Farndale Cottage. Always a very popular cottage with a level two disability rating. We are fitting a brand-new kitchen.
The new heating boiler relocates into the loft, so we have more space to feature an eye level oven and an integral
fridge freezer within the new modern luxury fit out.
Hartoft Cottage. One of our 5-star properties is undergoing a cosmetic refurbishment with new sofa, soft furnishings,
carpets and bed. A whole new look to this very popular cottage.
Littlebeck Cottage. This two-bedroom cottage will also get a facelift with new sofas, flooring, soft furnishings, beds
and a whole new contemporary colour scheme.

Keeping up with Technology

It’s the little things...
Our feedback tells us that you appreciate the little
things. We really love the feedback you give us
and we act on your suggestions whenever we
can. Some examples of the little changes we have
made recently… a grab rail in Danby Cottage
bathroom, a dog waste bin, USB sockets in all
cottages, lowered ovens in Butterwick, Rosedale
and Danby Cottages and timers on the washing
machines in the laundry. Keep giving us your
feedback!

This year, two of our biggest challenges have been a new
telephone system, voice over IP no less!! as well as a new website
and booking system. Our online presence was starting to look
dated and the booking system was creaking a little, and it
doesn’t work so well on tablets and smart phones so we have
taken the decision to start again. When you have been working
with the same system for years change is both challenging and
time consuming. Kevin and Helen have taken the brunt of the
workload. Hopefully it will work well for many years to come. You
can expect to see the new website early in 2020.

Availability and to book online at www.eastgatecottages.co.uk or by phone on 01751 471310
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20 years at Eastgate Cottages
A quick look back at our 20 years at Eastgate Cottages, some of the milestones and major developments. There
has never been a year when we have not undertaken developments of one type another, too many to mention or
remember, so this is very much an abbreviated version...
1999
On December 1st 1999 our exciting escape from corporate life “down south’ and
our new life adventure began. The business consisted of five Cottages, I think they
were Lilac Cottage now Welburn Cottage, Rose Cottage now Littlebeck Cottage,
Stable Cottage now Gillamoor Cottage and Horseshoe Cottage now Maybeck
Cottage. The Farmhouse and what are now Farndale and Kirkdale Cottages were
both owners accommodation plus a derelict garage. The business was literally ten
names and addresses on the back of an envelope.

Garage before Office

2000
Kevin and Elaine lived in the bungalow now Farndale and Kirkdale Cottages and
Welburn Cottage was an office. All beds and sofas were thrown in the skip and the
serious job of refurbishment began. The Farmhouse was the first major project and
what a job, every beam was painted a lovely shade of PINK!!!
2001
The Foot and Mouth outbreak effectively closed down the countryside, so we
had a slow start to our new business venture, with very few bookings we had the
opportunity to start the big job of upgrading everything. We also started to recruit
our fabulous team of staff: Nancy first, she started in March and Helen in November
we are delighted they are both still with us. The Farmhouse refurbishment was
complete adding another cottage to our growing business.
2002
After three attempts we secured planning permission to demolish a derelict garage
and build an office.

Danby before development

Old Danby bathroom

Elaine and Kevin moved into Grove House, Levisham Station and added two more
Cottages to the portfolio, Skelton and Rowntree.
2003
March 2003, we moved into our new office, now Thorgill Cottage. We developed
Welburn Cottage including a loft extension, welcoming our first customers in July.
Countryside holidays, post Foot and Mouth were very popular, and our business
level started to improve with much of our business referred from the long since
disbanded Tourist Information Centre.

Bransdale development

2004
The two-bedroom bungalow we originally called Rosedale was developed into
Farndale and Kirkdale Cottages and was ready for our first customers at Easter. We
were really nervous about the level of investment in this development. However,
they were our most popular cottages for 15 years and helped us to build a fabulous
level of repeat business to well over 70%.
2005
We landscaped the area outside the cottages creating individual patios, it was
previously one large area of tarmac. Readman Cottage was added to the business in
July and as usual completely refurbished top to toe.. including a second bathroom.
Business was very good pre the financial crash and we agreed to act as an agency
for the first time with Cinnamere Cottage.
2006
In December 2006 we bought and completely gutted an adjacent Grade 2 listed
property bringing it into our courtyard development. We were delighted when
Bransdale Cottage became our first five star property opening in Spring 2007.

Courtyard before landscaping

Maybeck lounge before

2007
refurbishment
Back at the start we had refurbished all the cottages improving quality and comfort
but we realised that a more fundamental approach was required as customers’ expectations were rising at a rapid
rate. We gutted Littlebeck Cottage bringing it bang up to date with open plan living a new layout with more space as
it incorporated the customers laundry which was relocated into the office building.
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20 years at Eastgate Cottages
2009
The more modern style of the refurbished Littlebeck Cottage proved popular so in January 2009 we gave a similar
makeover to Maybeck Cottage.
2010
Another year another new property, it never gets any easier or cheaper but we were up for the challenge and bought
another cottage on Eastgate, Hartoft Cottage, again we refurbished top to bottom got rid of the downstairs bathroom
with its avocado suite, the result was our second five star cottage.
2012
With an increasing number of cottages space for laundry etc. became impossible so
we built an extension to the office building.
2016
The office building was developed in 2002 when we were operating two small
businesses Eastgate Cottages and Q-Sys a small software business. We no longer
needed such a large office so took the decision to develop the ground floor of
the office as a one level property and to downsize the office /reception. Our new
reception was formed by reducing Ellerburn Cottage to one bedroom, its now called
Gillamoor Cottage.

Butterwick before development

2017
After waiting 17 years the opportunity arose to purchase the old granary buildings at
the entrance to our complex. In the early days we had tried many times to buy this
almost derelict property but had thought that it was not destined to be.
2018
In May we welcomed the first guests into our newly developed properties Butterwick,
Butterwick Cottage
Rosedale and Danby Cottages. They were developed with a contemporary edge
which has proven very popular. The development
also allowed us to offer more car parking and a
Special Getaways
charging point for electric cars.
A mini break can be a time to make some very special memories, a
few days away from the everyday. A cottage holiday gives you the
freedom to enjoy things your own way. A cosy night in
or a special night out, a day out rambling in the beautiful
To Celebrate
countryside or a steam train ride to the coast.
This year we wanted to help make your getaway a bit more special
Y E A R S
with a few extras...
There will be a little commemorative gift in your
Valentines (Feb 14th-16th) You and the love of
Cottage if you visit in 2020 and if you have visited
your life will be welcomed with some chocolates
more than 20 times the gift will be a little more
and a bottle of fizz if you stay with us for the
special...can you believe we have 77 customers
Valentines weekend in one of our cosy one
that have actually stayed with us 20 times.. not
bedroom properties.
just 20 days ...WOW...
Mothers Day weekend (March 20-22nd). What
Also as a thank you to all of our regular visitors
does Mum or Grandma most treasure? That’s
we wanted to make our special offer a bit more
easy, time with her family, so what better treat
special this year, a 15% discount for short breaks
than a weekend away with the family ...we will
and 20% for a full week stay between 22nd
make sure there is a special treat in the cottage
February until 2nd April 2020.
for Mum, available in all our family properties.

20

Eastgate Cottages Gift Vouchers
We have offered this service for a while now as
it is a popular gift option. Gift vouchers to any
value, minimum £50, towards a stay at Eastgate
Cottages. Sometimes you can get too much
“stuff” at Christmas, but too many holidays?
Never!! So, its the perfect gift to a regular or new
Eastgate Cottage customers.
Ruby in the garden at Levisham

Easter (April 4th-18th) If you book an Easter
break with us in 2020 then there will be a luxury
Easter Egg waiting in the cottage for you to share.

Christmas Staying at Eastgate Cottages over

the festive period or in the buildup when the
excitement mounts is a popular time to visit.
To help the celebrations Christmas trees and
decorations are in the cottages from the 28th
November together with a bottle of Mulled Wine
Our
Team
for the adults and chocolate Santa’s
forHousekeeping
the kids.
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Local Events 2020

Mathewson’s Car Auction

Santa Special - NYMRailway

Northern Lights Express

Malton Food Lovers Festival

Agricultural Shows

Whitby

Thornton le Dale
https://mathewsons.co.uk
These monthly classic vehicle
auction and memorabilia sales are
the subject of the T.V. programme
Bangers and Cash.

https://visitmalton.com/foodfestival-Yorkshire Malton is the
foody capital of Yorkshire and
hosts some great events the
not to be missed pinnacle is the
festival held 23rd -25th May, it is
a really great event.

https://www.nymr.co.uk
Operates from 28th November
until 20th December. It is a truly
special trip to see Santa, really
worth a visit with children or
grandchildren under 10 years old.

In the summer months there
are many local shows that are a
really good day out. Two of the
favourite are Thornton le dale
Show August 5th and Ryedale
Show July 28th.

https://www.nymr.co.uk
A new venture for the NYMR, the
same dates as the Santa Express, this
evening excursion will be a real treat
of a night out.

https://www.whitbyevents.co.uk
There are many events worth a
visit in Whitby, but the unmissable
spectacles are the Ghosts n Goth 30th
Oct and the Steam Punk celebration
on February 8th and 13th August
weekends.

Castle Howard

http://www.castlehoward.co.uk
Always worth a visit whether it be the house or the grounds but they are
developing an exciting array of events throughout the year including The
Festival of Dogs 8th-10th May, Classic Car Show 20th June, BBC Countryfile
live 6th-9th August, Castle Howard Proms 22nd August.

Environmental Issues
We are all aware of our impact on the environment and
the devastation of climate change, Kevin has seen it first
hand on his trips to the Arctic. We are trying to make a
few small steps each year to improve our credentials.
This year we have made sure all our cosmetics are in
refillable bottles, we have also put recycling bins into
all the cottages so that you can separate the waste and
we have sourced recycling bags for the plastic waste
from the coffee cartons. All our lighting has been
changed to low energy LED. We have stopped using
cling film, we now use brown paper for our welcome
tray and have put lots more reusable plastic storage
boxes in the cottages to replace the need for cling film.
Next steps... look at more environmentally friendly
products both cosmetics and cleaning products.
Suggestions welcome.
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